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1. Introduction 

In a continuous effort to further improve its service offering for terminal users, Fluxys LNG 

consulted the market from 19th April 2023 to 9th May 2023 on the following changes: (i) 

modification of truck loading services following the construction of new truck loading bays, 

(ii) new tariffs for LNG truck services, (iii) minor changes to the Access Code for Truck 

Loading, (iv) minor changes to the LNG Access Code, and various minor editorial changes. 

2. Consultation process 

Fluxys LNG launched this market consultation by publishing the proposed changes in the 

regulated documents on Fluxys website – at the usual location for such consultations, 

supported by an announcement on the homepage – and via direct e-mailing to all 

registered market participants and associations. 

From April 19th to May 9th 2023, stakeholders were invited to submit their written feedback 

and, if needed, to seek additional information through bilateral contact with Fluxys LNG.  

3. Outcome of consultation process 

All comments received are listed in the appendices of the present report. Feedback was 

received from 2 Terminal Users and is summarised below. 

i. Modifications of truck loading services 

Overall the market does not oppose the proposed changes over truck loading services. 

Nonetheless, two clients made suggestions to further improve the offering. 

One respondent requested that Fluxys LNG monitors potential hoarding situations arising 

from one party scheduling slots with no intention of using them. It is Fluxys LNG’s opinion that 

several measures (e.g. the congestion freeze period) are already implemented to decrease 

congestion and hoarding resulting thereof. A new measure is also introduced in the present 

consultation, regarding short term booking of unused capacity. This measure, in addition to 

additional capacity becoming available with the new bays, should further reduce the 

problem. In any case, Fluxys LNG will continue to monitor the situation and investigate 

additional measures if necessary. 

A suggestion is also made regarding the introduction of a new booking mechanism of truck 

loading capacity which would allow a client to book an entire truck loading bay for a 

specific duration. Fluxys LNG will investigate commercial, operational and regulatory 

implications of such a change.  

ii. New tariffs for LNG truck services 

Overall the market does not oppose the proposed changes over tariffs for truck loading 

services, although one respondent does not support the removal of 10% discount during 

subscription windows. In this regard, it is Fluxys LNG’s opinion that such a discount is no longer 

needed to incentivize clients to book capacity on a longer term. Indeed, the market is 
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already demonstrating consistent interest for the service, and Fluxys LNG already 

incorporated an even greater discount into the new base tariff for a slot. 

iii. Minor changes to the Access Code for Truck Loading 

No formal comment was made by respondents. 

iv. Minor changes to the LNG Access Code 

No formal comment was made by respondents. 

 

Based on the market feedback Fluxys LNG does not see the need to further adapt the 

regulated documents, which are therefore submitted to the CREG for approval. 
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4. Appendices 

4.1. E-mail invite for consultation 

Click here if you are having trouble viewing this message. 

  
 

 

     

FLUXYS LNG - Market Consultation 63:  

New model for LNG truck loading and changes to 

LNG Access Codes 

Dear,  

  

Participate in our market consultation that will take place from 19 April 2023 to 9 May 

2023. The consultation relates to changes in truck loading services and tariffs to 

reflect the construction of new loading bays. Minor changes are also introduced in 

LNG Access Code and LNG Access Code for Truck Loading. 

 

The following document summarises the proposed changes: Two page note 

  

Documents in consultation (with track changes) 

• LNG Access Code 
• LNG Access Code for Truck Loading 
• LNG Terminalling Programme 
• LNG Truck Loading Agreement (LTL) 
• LNG Tariffs consultation document 

  

You are kindly invited to send your written comments to marketing@fluxys.com by 9 May 

2023 before 17:00 CET. 

  
   

  

https://elinkeu.clickdimensions.com/m/1/20238000/p1-t23109-088c24a7b757449b868a1f0958bc9e1e/1/1/1
https://file-eu.clickdimensions.com/fluxyscom-ab0hl/files/twopagenote.pdf?m=4/19/2023%206:57:33%20AM
https://file-eu.clickdimensions.com/fluxyscom-ab0hl/files/lngaccesscodeen-042023.pdf?m=4/19/2023%206:57:40%20AM
https://file-eu.clickdimensions.com/fluxyscom-ab0hl/files/lngaccesscodetruckloadingen-042023.pdf?m=4/19/2023%206:57:42%20AM
https://file-eu.clickdimensions.com/fluxyscom-ab0hl/files/lngterminallingprogrammeen-042023.pdf?m=4/19/2023%206:57:51%20AM
https://file-eu.clickdimensions.com/fluxyscom-ab0hl/files/ltllngtruckloadingagreementen-042023.pdf?m=4/19/2023%206:57:53%20AM
https://file-eu.clickdimensions.com/fluxyscom-ab0hl/files/lngtariffconsultation.pdf?m=4/19/2023%206:57:45%20AM
mailto:marketing@fluxys.com
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Please mention in your response whether the content is to be treated as confidential or 

not. Unless otherwise specified, all comments will be treated as non-confidential. 

  

Yours sincerely, 

  

The Commercial Team 
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4.2. List of documents in consultation 

The documents are available in our website: https://www.fluxys.com/en/products-

services/empowering-you/customer-interactions/consultations---zeebrugge-lng/fluxys-

belgium-market-consultation-63 

 

  

https://www.fluxys.com/en/products-services/empowering-you/customer-interactions/consultations---zeebrugge-lng/fluxys-belgium-market-consultation-63
https://www.fluxys.com/en/products-services/empowering-you/customer-interactions/consultations---zeebrugge-lng/fluxys-belgium-market-consultation-63
https://www.fluxys.com/en/products-services/empowering-you/customer-interactions/consultations---zeebrugge-lng/fluxys-belgium-market-consultation-63
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4.3. Questions and Answers – Public 
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4.4. Copy of written comments – Public 

 

All reactions 

Company First Name Last Name Confidential 

ENI SpA Hoi Yu To No 

GasCom Tanja Schmitz No 
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