
A Fluxys natural gas pipeline runs through your land or in its immediate 
vicinity. Carrying out work involving digging or building constructions 
can damage the natural gas pipeline and cause a gas leak.

•	 It is therefore important to notify such work to Fluxys in advance.

•	 It is essential to consult with Fluxys so that you can work together to 
see how you can carry out the activities safely.

•	 Only begin work after a Fluxys employee has visited the site and 
explained the necessary safety measures.

In case you hit a Fluxys natural gas pipeline: 
stop work immediately

Always report any damage to the Fluxys Dispatching 
Centre (0800 90 102), even if it is very small and even if 
only the coating of the pipeline was hit. Any damage to a 
pipeline or its coating can have long-term consequences. 
In the event of damage, a Fluxys patrol officer will come to 
the site free of charge.
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Are you planning work? Notify it to Fluxys in good time!

•	 It’s quick and easy to do online:
	- In Flanders: https://klip.vlaanderen.be
	- In Wallonia en Brussels: https://klim-cicc.be

•	 You will receive a confirmation if there is a Fluxys natural gas pipeline 
nearby.

•	 Next, call the regional operating centre: a Fluxys employee will stop by  
free of charge 

	- to indicate the location of the pipeline 
	- and discuss the safety measures.

To make an appointment with a Fluxys employee:
call the regional operating centre

There is a Fluxys natural gas transmission 
pipeline near you:
how to work and build construction safely?
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Move away from the damage area and seek shelter
•	 If there is no gas leak, stand at least 50 m away
•	 If there is a gas leak, stand at least 200 m away

Do not use mobile phones in the vicinity

Do not smoke

Are you using a machine? 
Switch off the engine!

Call Fluxys’ emergency number (0800 90 102) or the 
emergency services (112) and follow instructions



Digging or building constructions can damage the 
natural gas pipeline

•	 If you want to grow a vegetable garden, no problem! You can plant 
and harvest your vegetables without consulting Fluxys, as long as 
you don’t dig too deep.

•	 If you want to plant fruit trees, plant a hedge or install a fence 
around your home, grow tomatoes in a greenhouse or dig deeper 
in your vegetable garden, then you’ll need to contact Fluxys before 
getting started.

•	 If you organise a garden party and set up a marquee, then you 
need to consult Fluxys.

•	 If you are planning to build a patio, carport, sauna, swimming 
pool, swing, chicken coop, garage, garden shed or letter box, 
then you need to consult Fluxys.

•	 If you’re planning to store construction equipment/materials or 
flammable substances, such as gas bottles or firewood, make sure 
to contact Fluxys ahead of time.

•	 As you can see, there are quite a number of situations that might 
pose a risk to the Fluxys natural gas pipeline. Therefore, notify 
your planned work to Fluxys in good time so that we can assess 
together how you can implement your plans. Are you working with 
a contractor? If so, remind them that he needs to notify the work to 
Fluxys as well.

Here are some examples of work you 
must notify - when in doubt please 
contact the regional operating centre.

Planting trees

Digging a swimming pool

Putting up a fence

Planting a hedge

Building a garden shed

Building a greenhouse

Installing a letter box

Building a chicken coop

Setting up a marquee

Building a house

Building playground equipment

Laying a patio


