FLUXYS ©

FLUXSWISS ALLOCATION PROCEDURE

Participant Manual

Version: 1.1 —June 2012



11
1.2

4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8

Contents

INTRODUCGCTION .....cciieiiieeiitieiieecteecrenerenserneseresssesseressssnsessnssressssnssssnsssnssssnssssnsesanns 2
PUIPOSE ettt ettt as e e e e e e e e e e e aaaeaaaaaaeaaaareaaaees 2
PR QUISITES ..uviiieeeiiee e s e e e e e e e e e e e e e e e e e e e aaearaaaaaes 2
REGISTRATION .. .cccitiiiiiirierenenenenereressmsmmmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 3
AUTHENTICATION.....cuiiiiiiiiiiiniininissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssnns 5
ALLOCATION PROCEDURE ........cccoetitiiiiiniiininninisnssnsnssssssssssssssssssssssssssssnsssssnsssnsssssnnns 6
View Participant INformation........c.ueeeeiiee et 7
View Allocation Procedure INformation .........ccccceeeiiiee e 8
View Round INfOrmation ........coooueeriiiiiiecee e 10
Submit a Request during @ ROUNd........ccuuiiiiiiiiiiiiiiee st e e 12
Make a Bid during @an AUCHION ........cviiiieeiiiee ettt e e e e araee s 15
(0] oTTa I W\ o1 a1 i o] d o] FU PRSPPI 19
Change Password and 108 Off.......cocuiiiiiiiiie e 21
RIS A=Y o B - 1117 oY= UUURNt 23
TECHNICAL PROBLEMS? ....coiiiiiiiiiiiiiiinininiiinininniineeneeeeesesesesemsmesssssssssssssssssssssssssssss 24

©2012,Fluxys

p.1



FLUXSWISS - Participant Manual - Allocation Procedure

Introduction

1. Introduction

1.1 Purpose

This Participant Manual is intended for the Participants of the online Allocation Procedure organized
by FluxSwiss. These Participants should comply with the prerequisites described in the next
paragraph.

1.2 Prerequisites

e The site is supported on Internet Explorer 8 (IE 8)
e JavaScript must be enabled. JavaScript enables the site to refresh automatically.
e SSL 3.0 must be enabled for security reasons.

e The Participant must be registered and authenticated.
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Registration

2. Registration

Before the start of the Allocation Procedure the Participant must have received a User ID and a
Password from FluxSwiss. This happens via a email sent to the Participant.

The Allocation Procedure will happen via the site which can be found here:

https://auction.fluxswiss.com

2
FLUXYS ©

PLEASE LOGIN

Login:

Password

] Participant agrees with the terms and conditions as Login
mentioned in the T TCAW

Authentication screen

The first time the Participant opens the online Allocation Procedure site, he must provide the given
User ID and Password. If this combination is found correct, the registration webpage will open up.
On the registration page the Participant is asked to change his Password. Note that this Password
must comply to several rules. These rules are indicated on the right of the screen. Once the
Password is changed the Participant will receive an email notifying him of his Password change. This
Password can then be used in future allocation procedures.

In case no email arrives, please contact FluxSwiss to modify the email address.
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Registration

Cg) Fluscys Mail- FluSwiss_Aucti & Fhoys.com

F L U X Y S User Manual Change Password Legout

Change your password
LOGIN SETTINGS PASSWORD POLICY

Username YOURUSERMAME = Passwords must be different from the previous one

®m Passwords will contain at least (1) upper case letter

participant@company.com
Email particips pany = Passwords will contain at least (1] lowsr cass letter

Participant YourCompanyName = Paszwords will contain at least (1) number or special character

» Passwords will contain at least (8) characters in length
Current Password

Hew Password

Confirm New Password

Cancel Change

Change Password screen — used in the registration process

Once registered the Participant navigates to the bidding screen. As long as the Allocation Procedure
is not started, only the Participant information and the Allocation Procedure information are shown.
It will not yet be possible to submit a Request. Once the Allocation Procedure is scheduled by
FluxSwiss, the Participant will see a notification with the scheduled opening time. During the Test
and Training it will be indicated clearly on the site that it is a demo.
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Authentication

3. Authentication

After registration, the Participant can access the website if he can be authenticated. In order to be
authenticated, the Participant must fill in his User ID and his Password (that was changed during
registration). The Participant must then agree to the Terms and Conditions Allocation procedure
Window (TCAW) by checking the TCAW checkbox. Click the submit button.

When a correct combination User ID — Password is provided and the Participant agreed to the TCAW,
the Participant is allowed on the website. If any of these conditions is not met, the reason will be
shown in red.

If wanted the Participant can read the TCAW by clicking on the link which will open a pdf file.

2
FLUXYS ®©

PLEASE LOGIN

Login:

Password

[l Participant agrees with the terms and conditions as Login
mentioned in the T TCAW

Authentication screen
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Allocation Procedure

4. Allocation Procedure

The Allocation Procedure screen contains all the information necessary to participate in the
Allocation Procedure.

A detailed description of the different fields on the screen can be found in the next sections.

Important remark: the screen is automatically refreshed every 5 seconds. However check whether
the ‘Last refreshed on’ and ‘Connected’ field refreshed automatically if not the Participant must
refresh the screen manually. These fields are located at the right bottom of the screen.
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Allocation Procedure

4.1 View Participant Information

C% Fluceys Mail: PluxSwiss. AuctionHelpdesk@Flucys.com | Flwcys Phone: <32 2282 997
FLUXYS User Marual | Chanes Password Logout
PARTICIPANT
Server Time 12/03/2012 08:45: 11
Company: YourCampanyhams Allocation Procedure Status. v OPEN
Lhione ke Allocation Procedure Name: Allacation Procedure Nams
Fax 11111 i
Lot Size (Nm3/h) 5000 Lots Offered 20
Hame: fourFirstame
YourlastNams
Email Pafticinant@cumBary on Round Status: ~ OPEN Round Opening Time:
User Account OURLISERMAME

Round Number 3 Round Closing Time:

Remaining Lots: 15

Manthly Ct
Remaining Round Time: Price (CHF /Mm3/h/Month): 7700 . oMy tharee 1155000,00
(CHF/Month):

- Total Capacity (Hm3/h): 15000 Submit Request

i

Request (Lot):

| A YOURUSERNAME m?2 47,00 02247

MESSAGES

6 12/03/2012 D8:44:40 Round 3 has been scheduled to open at 0%/03/2012 0%:00:00.
5 12 MN32012 NR-dd: 15 Raund 2 is findshed ¥au did not wdn ame lats
Last refreshed on: (O 12/03/2012 08:45:14 | S Connected

Allocation Procedure screen — Participant information

Apart from the FluxSwiss contact information, which is located at the top of the Allocation Procedure
screen, the Participant can also see his own contact information and that of his company.

Field Description

Fax Fax of the company of the Participant
Phone Phone of the company of the Participant
Email Email of the Participant

Company Company name of the Participant

Name Name of the Participant

User ID The User ID of the Participant

©2012,FluxSwiss p.7
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Allocation Procedure

4.2 View Allocation Procedure Information

6

FlucSwiss. AuctionHelpdeshi® Fluxys.

FLUXYS User Mamual | /' Change Password | % Logout
PARTICIPANT
Server Time 12/03/2012 08:45:11
Company TourCampamyName Allocation Procedure Status:  « OPEN
Fhorig; SoRsE Allocation Procedure Name: Allocation Procedure Mame
Fax T
Lot Size (Nm3/h) 5000 Lots Offered 20
Hame: YourFirstMame
YourLastMame
LIt} paropEnRIC Sy rebm Round Status: + OPEN Round Opening Time:
User Account YOURUSERNAME
Round NHumber 3 Round Closing Time:
Remaining Lots: 15

Monthly Ch
Remaining Round Time Price (CHF/Nm3/h/Month) 7700 - RS 1155000,00
{CHF {Month):

Request (Lot): +  Total Capacity (Hm3/h): 15000 Submit Request

1 A YOURUSERMAME M2 47.00 m2ad7
MESSAGES
6 12/032012 08:44:40 Round 3 has been scheduled to open at 09/03/2012 09:00:00,
& A2MN3FN17 NR-24- 17 Rannd 2 ic findched Yoo did nnt sdn ame lnbs

Last refreshed on: (@ 12/03/2012 08:45:1d | % Connected

Allocation Procedure screen — Allocation Procedure information

The Allocation Procedure information can be found at the top right of the screen. It contains the
server time and the Allocation Procedure status.

Field Description

Server Time Indicates the time that is used on the server and which is used
as master clock.

Allocation Procedure The Allocation Procedure has following statuses:

Status
e Scheduled — it is not possible to submit Requests, the

Participant will see when the Allocation Procedure is
scheduled to take place.

e QOpen —itis possible to submit Requests.

e C(Closed —itis no longer possible to submit Requests. The
final allocation is being made.

e Archived — the final allocation is published to all

©2012,FluxSwiss p.8
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Allocation Procedure

Allocation Procedure
Name

Lot Size

Lots Offered

Participants. The Allocation Procedure is no longer
visible for the Participant.

e Abandoned — the Allocation Procedure is no longer
valid.

The name of the Allocation Procedure

e.g. ‘DEMO 17/02/2012’

This represents how much capacity there is for 1 lot
e.g. 5,000 Nm>*/h

The number of lots that are offered during the Allocation
Procedure
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Allocation Procedure

4.3 View Round Information

(:- D Fluys Mail: PucSwiss. AuctionHelpdesk®Fuxys.com | Flucys P
10
FLUXYS User Manual | ' Changs Password Logout

PARTICIPANT

Server Time 12/03/2012 08:45:11
Company TourCompanyName Allocation Procedure Status:  + OPEN
Fhore BeRsE Allocation Procedure Name: Allocation Procedure Mame
Fax mn

Lot Size (Hm3/h) 5000 Lots Offered 20
Hame: YourFirstMame

YourlastMame

Eril: partTCpantElcompanyichm ound Status: v OPEN Round Opening Time:
User Account YOURUSERNAME

Round Number: 3 Round Closing Time:

Remaining Lots: 15
Ramainine Rovnd Timss Price (CHF/Nm3/h/Month) 7700 -0 panitvithase 1455000,00

(CHF /Month):
Request (Lot): ~  Total Capacity (Hm3/h): 15000 Submit Request
1 A YOURUSERHAME M2 47.00 0247
MESSAGES
-
6 12/0372012 08:44:40 Round 3 has been scheduled to open at 09/03/2012 09:00:00,
5 17 N3 FPN17 N2-44:15 Reund 2 i< Anished ¥on did nat sin ame abs i

Last refreshed on: (9 12/03/2012 08:46:14 | % Connected

Allocation Procedure screen — Round information

The most important information here is number of remaining Lots, the status of the Round and the
timings of the Round.

Field Description
Round Number The number of the most recent Round
Round Status The Round has following statuses:

e Scheduled — it is known when the Round is scheduled to
open.

e Open—itis possible to submit one Request.

e Closed —itis no longer possible to submit Requests. It is
possible that an Auction will be created.

e Published — the results of the Round/Auction have been
published. The Round is over.

©2012,FluxSwiss p. 10
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Allocation Procedure

e Cancelled —the Round is invalid and is not held into
account.

Round Opening Time The actual opening time of the Round if the Round has been
opened.

The scheduled opening time of the Round if the Round has been

scheduled.
Round Closing Time The Round Opening Time + Duration.
Remaining Lots The number of Lots that are still available to be allocated at the

beginning of the Round.

©2012,FluxSwiss p.11
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Allocation Procedure

4.4 Submit a Request during a Round

D] Flunys Mail: PuSwiss. AuctionHelpdesk@Fioys.com | Fluys Phons: +32 2281 99

Pt
A
FLUXYS User Manusl | Change Password Lozout
PARTICIPANT
Server Time 12/03/2012 08:45:11
Company TourCompanyName Allocation Procedure Status:  + OPEN
Fhore BeRsE Allocation Procedure Name: Allocation Procedure Mame
Fax mn
Lot Size (Hm3/h) 5000 Lots Offered 20
Hame: YourFirstMame
YourlastMame
Eril: partTCpantElcompanyichm Round Status: + OPEN Round Opening Time
User Account YOURUSERNAME
Round Number: 3 Round Closing Time:
Remaining Lots: 15
A N
Ransinine RoondiTins Price (CHF/Nm3/h/Month) 7700 -0 panitvithase 1455000,00
{CHF/Month):
Request (Lot): EI - Total Capacity (Hm3/h): 15000 Submit Request
1 A YOURUSERHAME @2 47.00 M 2a@47
\, o

MESSAGES

-

6 12/0372012 08:44:40 Round 3 has been scheduled to open at 09/03/2012 09:00:00,
5 17 N3 FPN17 N2-44:15 Reund 2 i< Anished ¥on did nat sin ame abs i
Last refreshed on: (@ 12/03/2012 08:45:14 %, Connected

Allocation Procedure screen — submit a Request during a Round and Request overview

This part of the screen allows the Participant to submit a Request. It consists of two subparts; one is
an overview of the different Requests that were placed during the previous Rounds and the other
gives the Participant the possibility to submit a Request.

If the Round is open, the Participant can submit a Request by selecting the number of Lots he is
willing to have assigned and the relevant price to be chosen among those published by FluxSwiss.
Upon submitting, the number of Lots is checked for consistency. If the Request is consistent, the
Participant must confirm his Request. A pop up is shown in order to do this. If the Request is
inconsistent, the Participant will receive a pop up that contains the rules that were violated. It is only
upon confirmation that the request is sent to FluxSwiss. The Participant is able to place exactly one
Request during the time that the Round is open.

Important notice: There is no advantage in submitting your request at the last moment. If you
submit at the last moment take into account that you have to confirm you request and that you
may be too late!

Field (submit Request) Description

©2012,FluxSwiss p. 12
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Allocation Procedure

Remaining Round Time Shows the remaining number of minutes and seconds that the
Participant has to make a Request. The time span that a Round
is open is fixed at the beginning of the Round and cannot
change once the Round is opened.

Price Shows a list of pre-defined prices for the Participant to choose
from.

Requested Lots The Participant must fill in the number of requested Lots.

Monthly Charge It is the relevant Monthly Charge expressed in CHF/Month

calculating multiplying the Bid Price expressed in
CHF/Nm?/h/Month by the capacity of the requested Lots
expressed in Nm?/h.

Total Capacity Shows the total capacity expressed in Nm>/h that is being
purchased via the placed Request.

Field (overview Description

Requests)

Round number The number of the Round in which the Request was made.
Participant The User ID of the person that made the Request.

Lots The number of Lots of the placed Request.

Bid Price The price placed by a Participant during a Round or Auction,

expressed in CHF/Nm?/h/Month.

Won Lots @ Price Shows the number of Lots that were won at the end of the
Round (status published) and at which price. This can be the
result of the Request made during the Round, but also a Bid
made in an Auction of that Round.

©2012,FluxSwiss p.13
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Allocation Procedure

CONFIRM YOUR REQUEST [}

Please, confirm request with quantity 5 Lots at price 64,00 CFH/Hm3/h/Month

Cancel Request Confirm Request

Allocation Procedure screen — consistent Request popup

©2012,FluxSwiss
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Allocation Procedure

4.5 Make a Bid during an Auction

o] sil: Funcwiss. AuctionHelpdesk@Flinys.com | F
{0
e |
b
FLUXYS Ussr Manual | ' Change Password Logout
PARTICIPANT
Server Time: 12/03/2012 09:03:36
Company TourCompanytame Allocation Procedure Status:  + OPEN
Fhione seseas Allocation Procedure Name: Allocation Procedure Mame
Fax 1111111
Lot Size (Nm3/h): 5000 Lots Offered 20
Hame YourFirsthlame
YourlastMame
bl Al TR Round Status ® CLOSED Round Dpening Time
User Account YOURLISERM sdE
Round Number 4 Round Closing Time:
Remaining Lots 12
- N

Remaining Auction  Price: 0 Monthly 0,00 Best Price:
Time (CHF/Nm3/h/Month) Charee (CHFMm3/h/Month)

(CHF/Month)

Bid Quantity: 2 Total 10000 Minimum 1,00 -
{Lot) Capacity: Increment:

(Nm3/h) {CHF/Nm3/h/Month)
4 12/03/2012 09:02:09 A YOURUSERNAME 68,00
4 12/03/2012 09:02:01 4 YOURUSERNAME 66,00
4 12/03/2012 09:01:52 A YOURUSERHAME 64,00
N, v

MESSAGES

n 49179 #9049 N0LAA A M omipmbdom Fr empm A A bme bmme cnba Al d b e =4 (AT 49 A0LAE AN

Last refreshed on; (O 12/03/2012 09:03:37 | % Cornected

Allocation Procedure screen — make a Bid during an Auction and Bid overview

This screen will only be available for Participants that submitted a Request at the highest Bid Price in
the relevant Round for a number of Lots higher than zero. The Participants that do not submit any
Request in a certain Round, as well as Participant that do not submit any Request at the highest Bid
Price in the relevant Round, will be asked to wait until the Auction is finished.

This part of the screen allows the Bidder to place a Bid during an Auction. It consists of two subparts;
one is an overview of the Bids made in the on-going Auction and the other gives the Participant the
possibility to place a Bid in the Auction.

If the Auction is open, the Bidder can place a Bid. The Bid must be consistent. If the Bid is consistent,
the Bidder must confirm his Bid. A pop up is shown in order to do this. If the Bid is inconsistent, the
Bidder will receive a pop up that contains the rules that were violated. At all times the Bidder will see
the highest price that was offered. The Bidders will not know of each other who placed the Bid.

Field (submit bid) Description

Remaining Auction time Shows the remaining number of minutes and seconds that the
Bidder has to make a Bid in the Auction. The minimum time
span of an Auction is determined by FluxSwiss at the beginning

©2012,FluxSwiss p. 15
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Allocation Procedure

Bid Quantity

Bid Price

Monthly Charge

Total Capacity

Best Bid Price

Minimum Increment

Field (overview bids)
Round number

Date Time

Bidder

Bid Price

of the Auction. In the event a Bidder places a Bid within three
minutes from the end of an Auction, the Auction duration will
be automatically prolonged by three minutes.

These are the lots that will be auctioned during the Auction.

The Bidder must fill in the wanted price. This must be higher
than the Best Bid Price + Minimum Increment.

It is the relevant Monthly Charge expressed in CHF/Month
calculating multiplying the Bid Price expressed in
CHF/Nm?/h/Month by the capacity of the Bid Quantity
expressed in Nm?/h.

Shows the total capacity that is being purchased via the placed
Bid.

This is the highest Bid Price that was offered by a Bidder during
the Auction. If the Bidder has the Best Bid Price this number will
be green, if the Bidder does not have the Best Bid Price this
number will be orange.

This is the minimum difference between the Best Bid Price and
the next Bid that will be placed by a Bidder.

Description

The number of the Round for which an Auction is held.

The date and time that the Bid was placed during the Auction.
The User ID of the person that made the Bid.

The price of the placed Bid.

©2012,FluxSwiss
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Allocation Procedure

% Fluxys Mail: Flodwiss. AuctionHelpdesk@Fuys.com | Facys Phone: +32 2282 5370
FLUXYS || e e e
PARTICIPANT i
Server Time: 5] 12/0372012 09:02:13
Company: ourCompanyhlame Allocation Procedure Status:  « OPEN
B i Allocation Procedure Name:  llacation Procadurs Name
Fax: 1111
Lot $ize (Nm3/h): 5000 Lots Offered: 20
Hame: YourFirstlame
Yourlasthame
Email: partlcipant@icampany;com Round Status: © CLOSED Round Opening Time: (0 12/03/2012 055943
User Account: YOURUSERNAME
Round Number: 4 Round Closing Time: @ 12/03/2012 0%:00.48
Remaining Lots: 12
f N
Remaining Auction Price: Monthly 0,00 Best Price: v 63 00
»
Time: {CHF M m3/h/Menth) Charge: {CHF Mm3/hiMonth)
(CHF/Month)
® 03:24 Bid Quantity: 2 Total 10000 Minimum 1,00
iLot) Capacity: Increment:
(Nm3/h} {CHF/Nm3/h/Month)

4

1240372012 09:02:09 A YOURUSERHAME 68,00
4 12/03/2012 09:02:01 A YOURUSERHAME 66,00
4 12/03/2012 09:01:52 A YOURUSERHAME 64.00
\ »
MESSAGES
AN 59 297 e g 4 b bmmr abm il s e e s N8 A4 BRI =

Last refreshed on: (9 12/05/2012 09:02:14 | B Connected

Allocation Procedure screen — winning the auction

CONFIRM YOUR BID Q

Please, confirm bid with quantity 2 Lots at price 120,00 CFH/Hm3/h/Month

Cancel Bid Confirm Bid

Allocation Procedure screen — consistent bid popup

BID HNOT CONSISTENT! 0

Bid with quantity 2 Lots at a price 119,00 cFH/Nm3/h/Month
was not consistent, because of following rules:

A Your bid = not high enough!

Return to bid screen

©2012,FluxSwiss p. 17
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Allocation Procedure

Allocation Procedure screen — inconsistent bid popup

©2012,FluxSwiss
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Allocation Procedure

4.6 Open a Notification

G

FLUXYS

PARTICIPANT

Company. TourCompanyMame

Phone: 5585585

Fax mn

Hame: YourFirstMame
YourlastMame

Email: participant@company. com

User Account YOURUSERNAME

Remaining Round Time

Request (Lot):

1 A YOURUSERMAME

Price (CHF/Mm3/h/Month)

ail: FluxSwiss.AuctionHelpdesk@Flweys.com | Floys P

Server Time 12/03/2012 08:45:11

Allocation Procedure Status: + OPEN
Allocation Procedure Name: Allocation Procedure Mame

Lot Size (Hm3/h) 5000

Round Status: + OPEN Round Opening Time:
Round Number: 3 Round Closing Time:
Remaining Lots: 15

Monthly Charge

w2~ 115500000
. (CHF/Month): ;|

- Total Capacity (Hm3/h): 15000

@2 47,00

User Manual

Lots Offered 20

Submit Request

[ 2a47

MESSAGES

g 1270372012 05:44:40

i 12N F2N17 N8+ 4415

Round 2 4 Arished ¥au did notb win

Round 3 has been scheduled to open at 09/03/2012 09:00:00,

e s

-

T e O T Mz 08:45: 14 | Sy Connected

Allocation Procedure screen — overview of the notifications

FluxSwiss has the possibility to send notifications to the Participants. The messages are tagged with a
sequence number so that it is easy to reference a notification. If the Participant is logged on during
the sending of the notification, then he will receive a pop up with the notification.

The notifications can be found at the bottom of the Allocation Procedure screen. The most recent
one is shown on top. The first line of the message is shown in preview. Click on the message to open
it. A popup is shown to the Participant containing the message, the sequence number of the
message and the moment the message was sent.

©2012,FluxSwiss
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Allocation Procedure

MOTIFICATION a

Copf af QT 7197 A7 3549 Mumfuers 7
FETIC U VXTIV LU L U wadedF WU LA £

DEMO: Round 1 has been scheduled to open at 09/03/2012 10:30:00.

Close

Allocation Procedure screen — notification popup

Notifications will be sent automatically to the Participants in following cases:
e When an Allocation Procedure is Scheduled
e When the Scheduled Opening Time of the Scheduled Allocation Procedure changed
e When an Allocation Procedure is Closed
e When a new Round is Scheduled
e When the Scheduled Opening Time of the Scheduled Round changed
e  When an Auction will be scheduled and the Participant is allowed to participate
e When an Auction will be scheduled and the Participant is not allowed to participate
e When an Auction is Scheduled
e  When the Scheduled Opening Time of the Scheduled Auction changed

e When the on-going Auction is Cancelled

©2012,FluxSwiss p. 20
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Allocation Procedure

4.7 Change Password and log off

FLUXYS ommt I
PARTICIPANT
Server Time 12/03/2012 08:45:11
Company TourCompanyName Allocation Procedure Status:  + OPEN
Fhore BeRsE Allocation Procedure Name: Allocation Procedure Mame
Fax mn
Lot Size (Hm3/h) 5000 Lots Offered 20
Hame: YourFirstMame
YourlastMame
Eril: partTCpantElcompanyichm Round Status: + OPEN Round Opening Time
User Account YOURUSERNAME
Round Number: 3 Round Closing Time:
Remaining Lots: 15
Ransinine RoondiTins Price (CHF/Nm3/h/Month) 7700 -0 panitvithase 1455000,00
{CHF/Month):
Request (Lot): ~  Total Capacity (Hm3/h): 15000 Submit Request
1 A YOURUSERHAME @2 47.00 M 2a@47
MESSAGES

-

6 12/0372012 08:44:40 Round 3 has been scheduled to open at 09/03/2012 09:00:00,

5 12N F2N17 N8+ 4415 Round 2 i Anished Yan did nat win ane lots .
ILast refreshed on: (@ 12/03/2012 08:45:14 | % Connected I

Allocation Procedure screen — change password and logout

Once logged in, the Participant can change his Password at any time. The button to do this is at the
top right of the screen. Click this button to navigate to the change Password screen. Here the
Participant is required to fill in his current Password and his new Password. The rules which must be
respected for a Password are indicated at the right of this screen.

The Participant also has the possibility to logout. FluxSwiss prefers that the Participant explicitly logs
off, because this can be tracked.

At the bottom right of the screen it is displayed whether the Participant’s screen is refreshed
automatically with the ‘Connected’ word. If the Participant sees that he is connected then the page
will be refreshed automatically. The last time that the page was refreshed is placed to the left of the
connectivity status. If the connectivity status is ‘Disconnected’ then the screen is not refreshed
automatically and it is the responsibility of the Participant to refresh his page.

Automatic refreshing is based on the JavaScript technology. It is therefore important to have
javascript enabled, since this enables FluxSwiss to better monitor the activity of the Participant. (see
prerequisites)

©2012,FluxSwiss p.21
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FLUXYS %

Change your password
LOGIN SETTINGS

Y OURUSERNAME

Username
Email participant@company.com
Participant YourCompanyName

Current Password:

Hew Password:

Confirm New Password:

FluoSwiss_Auctil

User Manual Change Password Logout

PASSWORD POLICY

Paszwords must be different from the previous one
Passwords will contain at least [1) upper case letter
Passwards will contain at least [1) lower case letter
Passwaords will contain at least [1) number or special character

Passwaords will contain at least (8) characters in length

Cancel Change

Change Password screen
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4.8 Test and Training

Py N oSl Auecoepesd@Piys com | Fusys Phce: 32 2282 5570
FLUXYS C%

PARTICIPANT

Server Time: [51] 12/03/2012 08:38:02
Company: YourCempanyMame Allocation Procedure Status:  + OPEN
Plrons: Bo98a3 Allocation Procedure Hame: DEMO Allcoation Procedure
Fax: 1N o
Lot Size (Nm3/h): 5000 Lots Dffered: 20
Hame: YourfirstMame
YourlastMame
Email: participant@company. com ke N N i L
Round Status: + OPEN Round Opening Time: ©12/03/2012 D8:37:46
User Account: OURLSERMNAME T
Round Humber: 3 Round Closing Time: @ 12/03/2012 08:40: 46
Remaining Lots: 15
Monthly Ch.
Remaining Round Time: Price (CHF/Mm3/h/Month): 51,00 el 1215000,00

(CHF/Month):

® 02:43 Request (Lot): EBN - Total Capacity (Hm3/h): 15000 Submit Request

2 4 YOURUSERNAME m2 102.00 m2a 102
1 A YOURUSERMAME m3 68.00 3368
MESSAGES

B 0120372012 08371 CEMD: Round 3 has been scheduled to apen st 12/03/2012 09:00:00.

m_ |

R0 420N D NRAT0R FEAME Rrund 2 4 frishad Faownn 2 latis) st 102 00 CHEZKMm R Oilant b
Last refreshed on; (@ 12/03/2012 08:38:06 | E‘ Connected

Allocation Procedure screen — demo

During the Test and Training, the Allocation Procedure will be marked with the ‘Demo’ icon to clearly
indicate the nature of the Allocation Procedure. All Notifications will be prefixed with the word
‘DEMOQ’ so that there is no confusion.
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Technical problems?

5. Technical problems?

Telephone Number : +32 2 282 9970

E-mail: AuctionHelpdesk@ FluxSwiss.com
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